9.05
Civil Rights Training and Grievances
9.05.01  General Information
Federal law prohibits discrimination on the basis of race, color, religion, sex, national origin, or disability in any educational programs or activities receiving federal financial assistance.  (Title VI and VII of the Civil Rights Act of 1964; Title IX of the Education Amendments of 1972; Section 504 of the Rehabilitation Act of 1973; and the Americans with Disabilities Act of 1990.)

It is the policy of the Idaho State Department of Education (SDE) not to discriminate in any educational programs or activities, or in employment practices.  All employees of the State Department of Education (SDE) are responsible for acting in accordance with this policy.
9.05.02  Civil Rights Policy Limitations
The SDE shall not be held liable for violations to this policy by contractors performing services for the SDE. Any complaint that involves a non-employee should be filed with the state and/or federal agencies found in item 9.05.06 of this policy. 
9.05.03  Civil Rights Training
The Civil Rights Policy shall be made available for employee review at all times.
Upon initial employment with the SDE, each employee will receive training on the Civil Rights Policy, including where the policy can be found, understanding the policy, and how to report violations of the policy. Additionally, the SDE shall provide ongoing training to employees, annually or as appropriate.  These trainings may include guest speakers, videos or online material designed specifically for this topic.  Compliance with these trainings is mandatory.   

All front line staff at SDE are required to be trained on the Civil Rights requirements for Child Nutrition Programs (CNP).  When USDA refers to “front line staff”, this includes any staff that are the first contact with customers in the agency that may receive a complaint or a call from a complainant.  At SDE this would be our receptionist and all staff that cover for the receptionist, including temporary employees, staff through a staffing service, and volunteers.

CNP has developed a training video which is posted to their website page.  It can be accessed at http://www.sde.idaho.gov/cnp/civil/. All front line staff must view this video initially, and then annually.  CNP staff will maintain the documentation on this training.  
9.05.04  Filing a Civil Rights Grievance Complaint

Inquiries regarding compliance with this nondiscriminatory policy may be directed to the Office of the State Superintendent of Public Instruction, PO Box 83720, Boise, ID  83720-0027, (208)332-6800.  

Grievances by employees or other persons alleging illegal discrimination by the SDE, or any of its employees, based on race, color, national origin, gender, religion, age, disability, political beliefs, sexual orientation, or marital or family status should be filed with the Office of the State Superintendent of Public Instruction as follows:
· A complaint should be filed in writing by the complainant; the complainant’s representative, parent or guardian; or both. Any complaints received by the SDE by telephone or orally will be recorded by the SDE in written form. 

· The complaint should set forth the date, place, and nature of the discriminatory action, and specify the remedy sought by the complainant.

9.05.05  Investigation and Report

The SDE will contact the complainant in writing within ten (10) working days of receipt of the complaint to let him or her know the complaint was received and what action the SDE has taken or will take in an attempt to resolve the complaint.

Within 90 calendar days after receiving the complaint, a designee of the State Superintendent must investigate the incident and issue a finding of whether or not evidence of discrimination was found. The investigation shall include, but not be limited to, interviews with the complainant and appropriate office staff.

If the complainant does not agree with the finding of the designee of the State Superintendent, he or she will have 30 days to provide additional information to the designee of the state superintendent to facilitate further review of the complaint.

The complainant will be notified of his or her right to appeal the findings of the SDE to the proper state or federal compliance agency.

9.05.06  Filing other Complaints

Any funding agency that provides funding to the Idaho State Department of Education will accept a complaint. The complainant may also file a complaint with the following state and/or federal agencies:

Idaho Human Rights Commission

Owyhee Plaza Suite 400

1109 Main Street

Boise ID 83720-0040

(208)334-2873; FAX: (208)334-2664

U.S. Department of Justice

Civil Rights Division

PO Box 65808

Washington DC 20035-5808

(202) 514-4609; FAX: (202) 514-0293

Office of Civil Rights, Seattle Office

U.S. Department of Education

915 Second Avenue

Seattle WA 98174-1099

(206) 220-7880; FAX (206) 220-7887

Employment complaints may be filed with:

Equal Employment Opportunity Commission

Seattle District Office

Federal Office Bldg.

909 First Ave, Suite 400

Seattle WA 98104-1061

(206) 220-6883

9.05.07  No Retaliatory Action

No individual who has filed a complaint, or testified, assisted, or participated in any manner in the investigation of the complaint may be intimidated, coerced or otherwise discriminated against.

9.05.08  Retention of Records

All records of complaints and investigations filed under this procedure will be retained in the SDE for a period of three (3) years.
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