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Agenda

•Background Investigation Check
•Hiring Practices & Certification

• Verification of Certification Status
• Background Investigation Check
• Past Job Performance
• Endorsement-Assignment Alignment
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Background Investigation Check (BIC)

Idaho Code Title 33 Chapter 1 – Criminal History Checks …
• §33-130. The department of education, through the cooperation of 

the Idaho state police, shall establish a system to obtain a criminal 
history check on individuals to include, but is not limited to, 
certificated and noncertificated employees, all applicants for 
certificates pursuant to chapter 12, title 33, Idaho Code, substitute 
staff, individuals involved in other types of student training such as 
practicums and internships, and on all individuals who have 
unsupervised contact with students in a K-12 setting. …
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https://legislature.idaho.gov/statutesrules/idstat/Title33/T33CH1/SECT33-130/


Background Investigation Check (BIC)

Idaho Code Title 33 Chapter 5 – Governance of Schools
• §33-512(15) To require that all certificated and non-

certificated employees hired on or after July 1, 2008, and 
other individuals who are required by the provisions of 
section §33-130, Idaho Code, to undergo a criminal 
history check shall submit a completed ten (10) finger 
fingerprint card or scan to the department of education 
no later than five (5) days following the first day of 
employment or unsupervised contact with students in a K-
12 setting, whichever is sooner. …
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https://legislature.idaho.gov/statutesrules/idstat/Title33/T33CH5/SECT33-512/


Background Investigation Check (BIC)

Individuals Required to Complete a BIC
• All applicants for certificates (initial, reinstatement)
• All public school employees (certificated and non-certificated)
• Substitute teachers
• Contractors who have unsupervised contact with students in a 

public K-12 setting, including contractors who are providing 
student services

• Student teachers or any postsecondary candidate who have 
unsupervised contact with students in a public K-12 setting

• Volunteers who have unsupervised contact with students in a 
public K-12 setting

• Any individuals who have unsupervised contact with students in 
a public K-12 setting
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Background Investigation Check (BIC)

Reasons for BIC
• Applying for initial or reinstatement of an Idaho Educator 

Certificate.
• For student teaching
• Employment with an LEA – initial and after a break-in service
• To be placed on the statewide substitute teacher list
• School bus driver contractor
• Other contractor such as SLP, PSR, etc.
• Driver’s education instructor
• Summer school educator
• To volunteer in an LEA if they will have unsupervised contact with 

students in a public K-12 setting
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Background Investigation Check (BIC)

BIC Process
• Applicant’s first time completing a BIC or the BIC was completed more than six 

months ago:
 Background Investigation Check (BIC) Form
 SDE Fingerprint Card
 Fingerprint Processing Fee

• All applicants except for volunteers = $28.25
• Volunteers = $26.25

 Instructions for Handling Fingerprint Cards Form
 Non-Criminal Justice Privacy Statement Form

• Applicant’s previous BIC was completed less than six months ago:
 Background Investigation Check (BIC) Form

Forms and additional information may be found at
http://www.sde.idaho.gov/cert-psc/bic/
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http://www.sde.idaho.gov/cert-psc/cert/files/background/files/Background-Investigation-Check-Form.pdf
http://www.sde.idaho.gov/cert-psc/cert/files/background/files/Instructions-for-Handling-Fingerpint-Cards.pdf
http://www.sde.idaho.gov/cert-psc/cert/files/background/files/Non-Criminal-Justice-Privacy-Statement-Form.pdf
http://www.sde.idaho.gov/cert-psc/cert/files/background/files/Background-Investigation-Check-Form.pdf
http://www.sde.idaho.gov/cert-psc/bic/


Confused?
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Background Investigation Check (BIC)
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Fingerprint Scan vs Card Process

Livescan Process
 District scans fingerprint card
 District enters applicant data
 District transmits directly to 

Idaho State Police Bureau of 
Criminal Identification.
 District escrow account is used 

for payment

Non-Livescan Process
 Fingerprint card mailed to SDE
 SDE receipts payment
 SDE scans fingerprint card
 SDE enters applicant data
 SDE transmits to Idaho State 

Police Bureau of Criminal 
Identification



Background Investigation Check (BIC)
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BIC Average Processing Times
Busy Time (July-November)
Livescan

 Results within 1-5 days
 Identity History Summary (IHS) forwarded 

within 1-4 weeks
Non-Livescan
 Results within 1-4 weeks
 Identity History Summary (IHS) forwarded 

within 3-6 weeks.

Off-Season (December-June)
Livescan

 Results within 1-3 days
 Identity History Summary (IHS) forwarded 

within 1-2 weeks
Non-Livescan
 Results within 1-2 weeks
 Identity History Summary (IHS) forwarded 

within 2-4 weeks.



BIC Results . . . . . . . . 
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Background  Investigation  Check (BIC)
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Background Investigation Check (BIC)

District BIC Status Report
• In Process – fingerprints have been scanned
• Pending – only used for certification or student teachers as the SDE is waiting for 

further documentation related to the Identity History Summary (IHS)
• Cleared – no information found on IHS
• Cleared for Certification – used for certification or student teachers who have 

information on their IHS but have been cleared for certification
• Forwarded – IHS mailed to district
• Not-Cleared

 for school bus driver contractors that have information on IHS.
 for certification or student teachers applicants that shall not be certified per Idaho Code 33-

1208
 for certification or student teachers who are non-responsive to requests for information
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Background Investigation Check (BIC)

Impacts on BIC Processing Times
Increases Processing Times

• Returning incomplete fingerprint packets
• Rejected fingerprints due to poor quality.  Those properly trained 

reduce incidents of rejected fingerprints.

Decreases Processing Times
• District setting up an escrow account to pay for fingerprint fees 

reduces processing time.
• Districts using a Livescan machine not only reduces processing 

time, but also the number of incomplete packets that need to be 
returned.
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Background Investigation Check (BIC)

Top Four Reasons for Returning Fingerprint Packets
1. Incomplete Fingerprint Card

• Incomplete mailing address
• Missing social security number 
• Missing applicant signature
• Incorrect use of hair and eye color codes

2. Incorrect Fee
3. Dates & signatures on fingerprint card do not match the Instructions for 

Handling Fingerprint Cards form
4. Unsigned Non-Criminal Justice Privacy Statement Form

Please use Directions for Completing Fingerprint Cards to assist 
with completing the fingerprint card accurately.
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http://www.sde.idaho.gov/cert-psc/cert/files/background/files/Directions-for-Completing-Fingerprint-Card.pdf


Background Investigation Check

Local Education Agency Responsibilities
• BIC List Maintenance - monthly

• In-process & pending status over 2 weeks, contact SDE
• Ensure all employees have a background check through the SDE
• Stay up to date on the five year checks for substitutes
• Ensure individuals from universities have background checks
• Ensure ALL individuals (contractors, volunteers, etc.) that have unsupervised contact 

with students in a K-12 setting have a background check through the SDE
• Cross check contractors or other persons who have irregular contact with 

students against the statewide sex offender registry - Idaho Code §33-
512(16)

• Assist individuals with the BIC process, requirements, etc.
• Check completeness and accuracy of packets
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Hiring Practices & 
Certification
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Certification/Endorsement

Idaho Code §33-1201 Idaho certification is required!
• Proper certification and endorsement is required for all 

instructional staff, pupil service staff and administrators, 
valid for the services being rendered.

The Teacher of Record (TOR) is the one who provides instruction and is responsible for: 
grading, creating the lessons, meeting with parents, ensuring 
accommodations/modifications are implemented, monitoring student progress, etc. 
The TOR must be appropriately certified/endorsed in Idaho for applicable assignments.
PLATO, Edmentum, Apex Learning, and other web-based curriculum are not considered 
courses by themselves. They are forms of curriculum to be facilitated by the TOR.
Paraprofessionals (Parapros) are not the TOR and should not be the physical education 
teachers, music teachers, school librarians, study skills teachers, etc.
Substitute teachers are substituting for a TOR not in place of the TOR.
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https://legislature.idaho.gov/statutesrules/idstat/Title33/T33CH12/SECT33-1201/


Verification of Certification Status –
Certification Lookup Tool

• Idaho Code §33-1210 (5) verification of 
certification status and past disciplinary action for 
every new certified staff hired
• Credential Status

• Public version
• Any Idaho disciplinary action taken against an 

educator certificate
• District authorized login
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https://legislature.idaho.gov/statutesrules/idstat/Title33/T33CH12/SECT33-1210/


Certification Look-up Tool - Public
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Certification Look-up Tool – District Authorized
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Background Investigation Check

All staff – Classified and Certified
• Employment decisions are made by the local 

education agency
• Review identify history summaries for employment 

decisions for all hires, certificated and classified
• Just because an individual holds a certificate doesn’t 

mean they don’t have arrests or convictions
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Certificated Staff - Past Job Performance

Idaho Code §33-1210
• Information on past job performance.  Before hiring an applicant, an LEA shall 

request the applicant to sign a statement authorizing the applicant's current 
and past employers
to release to the hiring LEA all information relating to the job performance and/or 

job related conduct,
to release copies of all documents in the previous employer's files which may 

include personnel files, investigative files, and any other file

• Not later than twenty (20) business days after receiving a request an LEA within 
Idaho shall provide the information requested.

• An LEA shall not hire an applicant who does not sign the statement.
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https://legislature.idaho.gov/statutesrules/idstat/Title33/T33CH12/SECT33-1210/


Verify, Verify, Verify …
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Best Hiring Practices

• Prior to posting position, determine the 
certification/endorsements required for the assignments
Assignment Credential Manual

• Prior to hiring, ensure candidates hold the appropriate 
certification/endorsements
Certification Lookup Tool

• If difficulty finding candidates for open position, review 
certification/endorsements of current staff and see if 
movement might be beneficial

• Assign veteran/effective teachers in assignments with the 
highest need students, and/or multiple assignments

Certified New Hire & BIC Processes | 25

http://www.sde.idaho.gov/cert-psc/shared/manuals/2019-2020-SDE-Assignment-Credential-Manual.xlsx


Assignment Credential Manual

• Assignment Credential Manual will help to determine 
the alignment between the assignment and the 
required endorsement.

• Use this BEFORE you post for the open position
• The Assignment Credential Manual is available at:

http://www.sde.idaho.gov/cert-psc/shared/manuals/2019-2020-SDE-
Assignment-Credential-Manual.xlsx

• Assignment Reporting Guidance can be found at:
http://www.sde.idaho.gov/cert-psc/shared/manuals/2019-2020-SDE-
Assignment-Reporting-Guidance.pdf
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http://www.sde.idaho.gov/cert-psc/shared/manuals/2019-2020-SDE-Assignment-Credential-Manual.xlsx
http://www.sde.idaho.gov/cert-psc/shared/manuals/2019-2020-SDE-Assignment-Reporting-Guidance.pdf


Data Quality
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Ensure Funding for Certification Issues

Alternative Authorizations
• Ensures funding when a person does not hold the proper certificate 

and/or endorsement for an assignment and allows time for the 
person to obtain the proper certificate and/or endorsement.

• Alternative Authorizations are reviewed by the Professional 
Standards Commission and must be approved.

Emergency Provisional Certificate
• Ensures funding if approved by the State Board of Education.
• The Emergency Provisional Certificate is not available for special 

education areas.
• All Emergency Provisional applications must be submitted by the 

January PSC meeting, unless it is due to the loss of a staff member 
after January 1.
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Non-Traditional Candidates &
Alternative Authorizations

• Continue their “training” while the teacher of record
• They have not met all the standards for initial 

certification
• By design, candidates receive remainder of standards 

while the teacher of record
• Hiring district/charter school needs to provide state 

board approved mentor program
• Minimize number of assignments
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Supporting Schools and Students to Achieve
SHERRI YBARRA, ED.S., SUPERINTENDENT OF PUBLIC INSTRUCTION

Questions
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Lisa Colon Durham | Director of Certification & Professional Standards
Idaho State Department of Education
650 W State Street, Boise, ID 83702
208 332 6882 
lcolondurham@sde.idaho.gov
www.sde.idaho.gov

mailto:lcolondurham@sde.idaho.gov
http://www.sde.idaho.gov/
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