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Turn-On Funding
Purchase Funding Commitment
Service or (486) (FCDL)
Equipment
Apr-Oct Apr-Oct

SIGN
CONTRACT

Jan-Mar

APPLY to
USAC (471)

Jan-Mar
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PIA - Application Review

* Program Integrity Assurance (PIA) reviews your application
for accuracy of information and compliance with program
rules.

* You may be asked to provide documentation to verify:
* Eligibility of your schools or libraries;
* Eligibility of the requested services;
e Student counts and discount rates;
 Compliance with E-rate competitive bidding rules; =
* Compliance with all other E-rate program rules. &Y=/
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PIA - Application Review

* You have 15 days to respond to PIA questions.
* You can ask for one seven-day extension if you need it.

* If you need help understanding the PIA inquiry, ask your
reviewer for help.

* To answer inquiries, ask for extensions, or find your
reviewer’s contact info:

* Navigate to the FCC Form 471 in EPC.
* Choose “Related Actions” and then “Respond to Inquiries.”
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Email Example

gEimiIl Universal Service
I1ME Administrative Co.

E-rate Review Information

Today's Date: 03/27/2021
Response Due Date: 04/12/2021

Contact Name (i RN
Applicant Name S

FCC Form 471 Application Number- Gl ND _

Dear Applicant

We are in the process of reviewing vour Funding Year 2021 FCC Form 471 application(s) and we need additional information to complete our review. Please
respond to the information requests below. Please note that EPC allows vou to begin working on vour answers and save vour work for later by clicking “Save
and Close.” We advise vou to provide responses to all of the questions before submitting vour answers. Click "Submit” only when vou have answered all the
questions in their entirety.

+  Other Issues —
Click here to respond to inguiries —

USAC Homepage

If you have anv questions as vou work through yvour responses to the PIA review inquiries, please feel free to contact me via the phone number or e-mail
address provided below. Please do not use e-mail to submit vour responses to the PIA review inquiries. USAC will not review responses to PIA review
inquiries sent to the reviewer’s email address. All PIA responses must be submitted in EPC. Again, please be sure to provide complete responses to all of the
PIA questions. If vou need additional titme to prepare your reésponse, you may request an extension. Click the "Request Extension” button, located at the top of
the "Review Inquiries” page in EPC. Your first extension request will be automatically granted, and you will receive an additional seven days to respond. Be
sure to meet the response due date and provide all of the information requested. otherwise your application(s) may receive reduced funding or a funding denial.
Note: Your State E-Rate Coordinator is copied on this correspondence for informational purposes only.

Jared Sosa
E-Rate

§33-205-1185 Ext 58416 <ummu—

1ared.sosa(@usac_org
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What PIA is Reviewing

» 28-Day Waiting Period / Contract or Legally Binding Agreement
Review

* Eligibility of Products and Services

* Cost Effectiveness of the Products and Services
e Other Issues

* Ministerial and Clerical Errors

* Requested Discount

* Eligibility of the Entities

* Duplicate Services

e Category Two Budget
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Student Validation Letter

SHERRI YBARRA
SUPERINTEMDENT OF
FUBLIC INSTRUCTION

Date: July 29, 2020

PIA Reviewer
Program Integrity Assurance
WSAC, Schools and Libraries Division

Dear PIA Reviewer,

As per your recent request for confirmation regarding the following school is recognized
as a public school in the state of Idaho. The school listed below is considered part of the
Boise Independent School District entity #142750 by the State of Idaho. The student
counts are listed as well.

Lea Name | School Name | Students | FRL |

BOISE INDEPENDENT
DISTRICT

Thank you for your inquiry, and don’t hesitate to let me know if you need anything else.

Best regards,

~

Todd Lawrence

State E-Rate Coordinator

Idaho State Department of Education
PO Box 83720

Boise, |ID 83720-0082

208.332.6959
tlawrence@sde.idaho.gov

All applicants and service providers are required to retain documents related to the
Universal Service Fund for a period of at least ten (10) years from last date of service.
The suggested list of documents to be retained can be found in Paragraphs 45-50 in the
FCC's 5™ Report and Order (FCC 262-264).
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Funding Commitments - FCDL

* Once PIA review is complete, you will receive a Funding
Commitment Decision Letter (FCDL).

* Your FCDL will show:

* Approved, modified, and/or denied funding requests and next
steps.

* FCDLs appear in your EPC News feed and Landing Page.

* FCDL notifications with PDF of complete FCDL are emailed
directly to:

* For Applicants: FCC Form 471 Certifier, FCC Form 471 Contact
Person, and the Account Administrator.
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Post Commitment

UPDATE SIGN
PLAN ENTITY BID (470) BID EVAL CONTRACT
PROFILES
Sept-Nov Aug — Jan Sept — Feb Jan-Mar
Oct — Jan
APPLY to
Request Reimbursement USAC (471)
Pay Service ;
Y : from USAC (472/BEAR) if Jan-Mar
Provider

discounts not on vendor

invoice

Turn-On Funding Application
Purchase Funding Commitment Review
Service or (486) (FCDL) Jan-June

Equipment

Apr-Oct Apr-Oct
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Form 486

* Applicants file the FCC Form 486 to:

* Notify USAC that services have started for the
Funding Request Numbers (FRNs) listed on the FCC
Form 471.

* Report the status of compliance of the entities on
those FRNs with the Children’s Internet Protection
Act (CIPA).
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Form 486 - Service Start Date

* What is my Service Start Date (SSD)?

* The first day of the funding year if services start on or
before July 1.

* Any day after July 1, but before June 30 of the
funding year that services were actually started. For
example:

* For installations that started on May 25 before the
funding year, the SSD is July 1 of the funding year.

* For services starting August 7 of the funding year, the
SSD is August 7 of the funding year.
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When to File the Form 4867?

e After USAC issues the Funding Commitment
Decision Letter (FCDL) with a positive funding
commitment.

*The FCC Form 486 MUST be certified no later
than 120 days after the Service Start Date
reported on the FCC Form 486 or 120 days after
the date of the FCDL, whichever is later.




Filed the Form 486 Late?

*|f you miss this deadline, USAC will adjust your
service start date to a date 120 days before the
date you certified your form, and your funding
commitment may be reduced to reflect the
reduction in service time.
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Form 486 Notifications

* After submitting the FCC Form 486, you and your
service provider will receive two notifications.
* The first notification confirms the form was certified.

* The second notification is your FCC Form 486
Notification Letter, indicating that your form completed
review and informing you of the decision.

* After USAC has approved your FCC Form 486 and
services have started, you or your service provider
may begin invoicing USAC for the discount amount
of the costs of the approved products or services.
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Form 486 - Urgent Notification Reminder

* An urgent reminder letter is issued to applicants
that appear to have missed the deadline to
certify based on the service start date reported
on the FCC Form 471.

* The letter is delivered in the EPC News Feed.

* Applicants have 15 days from the date of the letter
to submit and certify the FCC Form 486 without
penalty (if the service start date reported on the
FCC Form 471 was the actual service start date).
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Form 486 Example

My Applicant Landing Page

I" '|I Training
gimIl Universal Service @ e et

VIR Administrative Co.

Welcome, School Ditrit 21
Pending Inquiries

Type - Selecta Type v Application/Request = - Enter an Application/Request ID or Nickname

Funding Year - Select a Funding Year - v

CLEAR FILTERS
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Form 486 Example

Create FCC Form 486

v
General Information Select FRNs Detailed Info Certification Preview

Submitting Organization Details

School District 26 BEN: 10514

100 Main Street FCC Registration Number: 1234567890
Springfield, ID 83277

123-456-7890

school.district26.user1@mailinator.com

FCC Form 486 Details
Nickname * Funding Year *

-- Select a Funding Year -- v
Contact Information There should be a list of FRNs in this

space below the Details section. You
should not have to enter any data in
those fields.

Main Contact Person *

Please select a main contact person by typing the contact person's name or email address.
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Form 486 Example

E SAVE DRAFT

FCC Form 486

—
Certification Preview

Billed Entity Information

School District Billed Entity Number: 17258128

1111 East Ave FCC Registration Number: 1234567890
Queens, VA 99988 Applicant Type: School District
111-111-111

test@test.com

Early Filing

att

at these .aenlrec mll start on or ‘;mea Ju 1 rfthe L.ﬂum‘z ‘r“ear

CIPA Waiver

CHECK THE BOX BELOW IF YOU ARE REQUESTING A WAIVER OF CIPA REQUIREMENTS FOR THE SECOND FUNDING YEAR IN WHICH YOU HAVE APPLIED FOR DISCOUNTS IF YOU AS THE BILLED ENTITY ARE THE
. TRATIVE AUTHORITY.,

jiding notification that, as of the date of the start of discounted services, | am unable to make the certifications required by the Children’s Internet Protection Act, as codified at 47 U.S.C. § 254(h) and (l), because
or local procurement rules or regulations or competitive bidding requirements prevent the making of the certificatio otherwise required. | certify that the schools or libraries represented in the Funding
Tuest Number(s) on this FCC Form 486 will be brought into compliance with the CIPA requirements befare the start of the Third Funding Year in which they apply for discounts.

CANCEL || BACK b SEND FOR CERTIFICATION CONTINUE
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Form 486 Example

B SAVE DRAFT

FCC Form 486

-
Certification Preview

Billed Entity Information
School District Billed Entity Number: 17258128

FCC Registration Number: 1234567890

Applicant Type: School District

that the services listed on t|
ed contracts covering all
ation on behalf of the abc

his FCC Form 486 have been, are planned to be, or are being provided to all or some of the eligible entities identified in the FCC Form 471 application(s) cited above. | certify that there
- «cept for those services provided under tariff or on a month-to-month basis. | certify that | am authorized to submit this receipt of service

e services listed on this FCC Form 48
ve-named Billed Entity: that | have examined this request; and that. to the best of my knowledge, information, and belief, all statements of fact contained herein are true

d for shared services is conditional, for future y
e services. | recognize that | may be audited p
fime of thi tification) after the latter of the last day of the applicable funding year or the serv
will make such records available to the Administrator.

this application and will retain for at least ten years (or whateve
ce delivery deadline for the funding request any and all records,

‘etention period is required by the rules in effec
ncluding FCC Forms 479 where required, and, i

¢ that as of the date of the start of discounted services: a. the recipient(s) of service represented in the Funding Request Number(s) on this FCC Form 486 has (have) complied with the requirements of the Children’'s

r(s) on this Form 486: (FOR SCHOOLS and FOR LIBRARIES IN THE FIRST FUNDING YEAR FOR PURPOSES OF CIPA) is (are) undertaking such actions, including any necessary procurement procedures, to comp
ve) not completed all requirements of CIPA for this funding year.

ly with

apply because the recipient(s) of service represented in the Funding Request Number(s) on this FCC Form 486

CANCEL BACK PRWIEW

21
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Competitive Apply for Start
Bidding Discounts Services
Invoice USAC
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Reimbursement

UPDATE
PLAN EMTITY BID (470) BID EVAL
Sept-Nov PROFILES Aug —Jan Sept — Feb
Oct — Jan
APPLY to
Request Reimbursement USAC (471)
Pay Service from USAC (472/BEAR) if Jan-Mar
Provider discounts not on vendor

invoice

Turn-On Funding Application
Purchase Funding Commitment Review
ESerfnce ort (486) (FCDL) Jan-June
quipmen
Apr-Oct Apr-Oct
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Form 498 Identification Number

* You will need to have your 498 ID before completing
the Form 472.

* To receive an applicant 498 ID, applicants must file the
FCC Form 498 in the E-rate Productivity Center (EPC).

 Under Records, choose Create FCC From 498.

 Complete and certify the form.

* A 498 ID will be prepopulated when you log into the BEAR
Form.
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https://www.usac.org/sl/tools/epc/default.aspx

When to File?

* File after services are delivered and paid.
* Applicants — pay in full for services first.

* Service providers — bill applicants for their non-discount
share first.

* You can choose the frequency (monthly, quarterly,

yearly).

* The invoice deadline is:

* 120 days after the last date to receive service or 120 days
after the date of the FCC Form 486 Notification Letter,
whichever is later.

* Generally, October 28 for recurring services.
* Generally, January 28 for non-recurring services.
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When to File?

* Invoice deadline extension requests

* File requests for FY2016 and later funding years in
EPC.

* Invoice deadline extension requests must be filed ON
OR BEFORE the invoice deadline date.

* Filers can receive ONE 120-day extension of the time
to file.
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Invoice Deadline Extension

M y Ap p I ica nt La n d i ng Page Records = Applicant Entities
#1 051 4 = SChOOI DiStriCt 26 | CREATE A NEW USER H ADD OR REMOVE EXISTING USERS H MANAGE USER PEF
.I l -I l Traini ng Customer Service Modifications Additional Information Discount Rate Category Two Budget Contracts FCC Forms FRN Appeals News Related Actions
EimIN Universal Service
"imE Administrative Co. 1

wWelcome, School District 26! / 2

Pending Inquiries
Type

Funding Year

3) Scroll to bottom

’ Invoice Deadline Date Extension Request
Request an extension to the invoice deadline for one or more funding requests.

4) List FRN(s) and check availability. Check the
FRN(s) and Submit. The system will show the
new BEAR invoice deadline.
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How to File a BEAR

Dashboard

Upcoming Dates Schools and Libraries Help?

FY2021 Send us a message
03/2 5 Application E-rate Productivity Center (EPC) - E-rate Program Click here
2021 Filing Window

participants use the E-rate Productivity Center to manage
Closes

program processes, receive notifications and to contact Calliis

customer service. (888) 641-8722

~

FCC Form 472 (BEAR) - Applicants file an FCC Form 472
(Billed Entity Applicant Reimbursement (BEAR) Form) to

request reimbursement from USAC for the discount amount
of the eligible products or services that the applicant has e ——

received and paid for in full. om0
~ enai:
tastame: [
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How to File a BEAR

Select “New BEAR Form”

USAC

Universal Service .-'\tinnmntr.ﬂm'('tlmp.

I 'h'a’!

CUNELLS I'.' f

fft 'f,*fHH,' Acep

Home ° New BEAR Form ° Track Form 0 Bulk Download ° Terms and Conditions 0 Deadline Extension 0 Logout

Billed Entity Applicant

A ¥~
NalZ oe

Home Page
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BEAR - Block 1: Contact, SPIN, 498 ID

Add BEAR Invoice

Applicant chooses “nickname” Enter the S-digit SPIN
_— | for this BEAR rer the =rdigl '
Applicant Form Identifier| FY 2019 Comcast Always begins 143xXXXXXX
Block 1: Header Information Need Help?

1. Billed Entity Name 2. Billed Entity Number 3. Service Provider Se Provider Name

I e Identification Number enturyLink United Telephone Co. of
SCHOOL DIST (sPm) —

Applicant FGG Form 498 1D Form 498 ID is pre-populated. If it’s not showing, it means the 498 has not yet

I - | <« been submitted or USAC approved. The BEAR cannot be submitted unless a
Form 498 ID is showing here.

4. Contact Name 1 This information is pre-populated, but
5. Contact Telephone Phone [ ) B - it can be changed.
Contact Fax ()
Contact Email I
6. Total Reimbursement ] ]
Amount This amount will be
(total from Block 2, Column calculated based on the
14) i .
$ 0.00 data provided in Block 2.

Presentation Title | 30



Block 2 - BEAR

Block 2: Line Item Information Per Funding Request Number

7. FCC Form 8. Funding 8. Bill
471 Request Frequency
Application Number
Number (FRN)
(from Funding (from
Commitment Funding
Decision Commitment
Letter) Decision
Letter)

19000006

|

1971 20000xx J MONTHL' M

The 471 and FRN
numbers can be
found on your FCDL.

Need Help?
acustnmer 11. ShippirD 12. Total 13. 14. Discount
Billed Date date to (Undiscounted) Discount Amount Billed
Customer or Amount for Rate to USAC
Last Day of Service (Column 12
Weork multiplied by
Performed Column 13)
(mm/dd/yyyy)
The system will calculate
this amount.
I
|| o7/01/2019 || “40000.00 30 [12000.00 & X
7
/ Add Line ltem |
Only complete Item 10 Enter ) The N
OR Item 11 — not both the total discount
For recurring services, Ji pre- rate will It ‘y’fhu hT:VReN
use Item 10 and list first scount pre- ano. =r _
date you received amount populate with this
services in the funding I'fqlgl b?]segRoNn venéi;::rf}vhou
year (generally always eligible the can a it here.
7/1/2019 for FY 2019). charges number
listed in
ltem 8.

11
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Block 3 - Certifications

Block 3: Billed Entity Certification

| declare under penalty of perjury that the foregoing is true and correct and that | am authorized to submit this Billed Entity Applicant
Reimbursement Form on behalf of the eligible schools, libraries, or consortia of those entities represented on this Form, and | certify
to the best of my knowledge, information and belief, as follows:

A. The discount amounts listed in this Billed Entity Applicant Reimbursement Form represent charges for eligible services
and/or equipment delivered to and used by eligible schools, libraries, or consortia of those entities for educational
purposes, on or after the service start date reported on the associated FCC Form 486

B. The discount amounts listed in this Billed Entity Applicant Reimbursement Form were already billed by the Service
Provider and paid for by the Billed Entity Applicant on behalf of eligible schools, libraries, and consortia of those entities.
C. The discount amounts listed in this Billed Entity Applicant Reimbursement Form are for eligible services and/or

equipment approved by the Fund Administrator pursuant to a Funding Commitment Decision Letter (FCDL)

D. | acknowledge that | may be audited pursuant to this application and will retain for at least 10 years (or whatever retention
period is required by the rules in effect at the time of this certification), after the latter of the last day of the applicable

funding year or the service delivery deadline for the funding request any and all records that | rely upon to complete this
form.

E. | certify that, in addition to the foregoing, this Billed Entity Applicant 1s in comphance with the rules and orders governing
the schools and libraries universal service support program, and | acknowledge that failure to be in compliance and
remain in compliance with those rules and orders may result in the denial of discount funding and/or cancellation of
funding commitments. | acknowledge that failure to comply with the rules and orders governing the schools and libraries
universal service support program could result in civil or criminal prosecution by law enforcement authorities
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Block 3 - Signature

Click the “signature” certification box.

Contact Information for Billed Entity Authorized Person:

15. Signature

By logging into your account using your PIN, checking this box, and clicking the "certify” button at the end of the form, you have
electronically signed the form. You are reminded that an electronic signature is the same as a handwritten signature on the form
To see a copy of the Terms and Conditions to which you previously agreed, please click on the "Terms and Conditions” menu above

4 )

16. Date 7/15/2019

This e 15. Phone Number | I This
18. Title/Posijf N\ : :
information e/Posiffon BUSINESS MANAGER 19a. Fax Number e — information
20. Address must be
[ - 19b. Emall -
IS pre Address manua”v
_ 19¢c. Name of |
populated, City Authorized d
but can be State Person's Employer \ j entered.
changed. Zip Code

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a
currently valid OMB control number,

Clear | ' save |[ Certify and Submit | ] < | Click “Certify and Submit” to
submit the BEAR directly to
USAC!

Presentation Title | 33



What Happens Next?

e After the BEAR is submitted, it is transmitted directly to USAC.
* Vendors no longer approve BEARs.

* USAC may review and ask for additional information or copies
of invoices/cancelled checks

* After approved, funding is automatically transferred into the
bank account listed on the Form 498.

* Reimbursements no longer flow through the vendors

e BEAR Remittance Statements sent to Form 486 contact and
Remittance Contact (listed on the 498)

* Applicants could potentially receive BEAR reimbursements
within 2-3 days of BEAR submission.

e Category 2 BEARs often are asked for copies of vendor invoices to
substantiate charges.
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$0 Funded BEARSs

* If your BEAR approval letter lists SO as the
disbursement amount, you must do one of the
following:

1. If the invoice deadline has not passed, resubmit the
BEAR with the accurate information.
* If you are unsure, call CSB at 888-203-8100 and ask.

e The most common reason a BEAR is SO-funded is due to an
inaccurate date listed in Item 10

2. If the invoice deadline HAS passed, submit an
appeal to USAC (in EPC) within 60 days of the BEAR
letter, requesting an additional 30 days to submit

the corrected BEAR.
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Session Questions & Evaluation

Questions???
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Your E-Rate Support

Dan Vogt | Interim State E-Rate Coordinator

ldaho State Department of Education
650 W State Street, Boise, ID 83702
P: (208) 332-6993
dvogt@sde.ldaho.gov
www.sde.idaho.gov/tech-services
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