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PIA Review 



Presentation Title | 4

• Program Integrity Assurance (PIA) reviews your application 
for accuracy of information and compliance with program 
rules.

• You may be asked to provide documentation to verify:
• Eligibility of your schools or libraries;
• Eligibility of the requested services;
• Student counts and discount rates;
• Compliance with E-rate competitive bidding rules;
• Compliance with all other E-rate program rules.

PIA – Application Review 



• You have 15 days to respond to PIA questions.
• You can ask for one seven-day extension if you need it.

• If you need help understanding the PIA inquiry, ask your 
reviewer for help.

• To answer inquiries, ask for extensions, or find your 
reviewer’s contact info:

• Navigate to the FCC Form 471 in EPC.
• Choose “Related Actions” and then “Respond to Inquiries.”
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PIA – Application Review 
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Email Example



• 28-Day Waiting Period / Contract or Legally Binding Agreement 
Review

• Eligibility of Products and Services
• Cost Effectiveness of the Products and Services
• Other Issues
• Ministerial and Clerical Errors
• Requested Discount
• Eligibility of the Entities
• Duplicate Services
• Category Two Budget
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What PIA is Reviewing



Presentation Title | 8

Student Validation Letter



• Once PIA review is complete, you will receive a Funding 
Commitment Decision Letter (FCDL).

• Your FCDL will show:
• Approved, modified, and/or denied funding requests and next 

steps.
• FCDLs appear in your EPC News feed and Landing Page.
• FCDL notifications with PDF of complete FCDL are emailed 

directly to:
• For Applicants: FCC Form 471 Certifier, FCC Form 471 Contact 

Person, and the Account Administrator.
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Funding Commitments - FCDL
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This  to “Start Services

Post Commitment – Form 486 
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Post Commitment 



•Applicants file the FCC Form 486 to:
• Notify USAC that services have started for the 

Funding Request Numbers (FRNs) listed on the FCC 
Form 471.

• Report the status of compliance of the entities on 
those FRNs with the Children’s Internet Protection 
Act (CIPA).
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Form 486 



•What is my Service Start Date (SSD)?
• The first day of the funding year if services start on or 

before July 1.
• Any day after July 1, but before June 30 of the 

funding year that services were actually started. For 
example:

• For installations that started on May 25 before the 
funding year, the SSD is July 1 of the funding year.

• For services starting August 7 of the funding year, the 
SSD is August 7 of the funding year.
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Form 486 – Service Start Date



•After USAC issues the Funding Commitment 
Decision Letter (FCDL) with a positive funding 
commitment.

•The FCC Form 486 MUST be certified no later 
than 120 days after the Service Start Date 
reported on the FCC Form 486 or 120 days after 
the date of the FCDL, whichever is later. 
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When to File the Form 486?



• If you miss this deadline, USAC will adjust your 
service start date to a date 120 days before the 
date you certified your form, and your funding 
commitment may be reduced to reflect the 
reduction in service time.
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Filed the Form 486 Late? 



• After submitting the FCC Form 486, you and your 
service provider will receive two notifications.
• The first notification confirms the form was certified.
• The second notification is your FCC Form 486 

Notification Letter, indicating that your form completed 
review and informing you of the decision.

• After USAC has approved your FCC Form 486 and 
services have started, you or your service provider 
may begin invoicing USAC for the discount amount 
of the costs of the approved products or services.
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Form 486 Notifications



•An urgent reminder letter is issued to applicants 
that appear to have missed the deadline to 
certify based on the service start date reported 
on the FCC Form 471.
• The letter is delivered in the EPC News Feed.
• Applicants have 15 days from the date of the letter 

to submit and certify the FCC Form 486 without 
penalty (if the service start date reported on the 
FCC Form 471 was the actual service start date).
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Form 486 – Urgent Notification Reminder
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Form 486 Example 
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There should be a list of FRNs in this 
space below the Details section. You 
should not have to enter any data in 
those fields.

Form 486 Example 
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Form 486 Example 
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Form 486 Example 



Presentation Title | 22

470 471 486 472
474Competitive 

Bidding
Apply for 
Discounts

Start 
Services

Invoice USAC

Reimbursement 



Presentation Title | 23

Reimbursement



• You will need to have your 498 ID before completing 
the Form 472. 

• To receive an applicant 498 ID, applicants must file the 
FCC Form 498 in the E-rate Productivity Center (EPC). 

• Under Records, choose Create FCC From 498.
• Complete and certify the form.

• A 498 ID will be prepopulated when you log into the BEAR 
Form. 
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Form 498 Identification Number

https://www.usac.org/sl/tools/epc/default.aspx


• File after services are delivered and paid. 
• Applicants – pay in full for services first.
• Service providers – bill applicants for their non-discount 

share first.
• You can choose the frequency (monthly, quarterly, 

yearly). 
• The invoice deadline is:

• 120 days after the last date to receive service or 120 days 
after the date of the FCC Form 486 Notification Letter, 
whichever is later.

• Generally, October 28 for recurring services.
• Generally, January 28 for non-recurring services.
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When to File?



• Invoice deadline extension requests
• File requests for FY2016 and later funding years in 

EPC.
• Invoice deadline extension requests must be filed ON 

OR BEFORE the invoice deadline date.
• Filers can receive ONE 120-day extension of the time 

to file.
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When to File?
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1
2

3) Scroll to bottom 

4) List FRN(s) and check availability. Check the 
FRN(s) and Submit. The system will show the 
new BEAR invoice deadline. 

Invoice Deadline Extension
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How to File a BEAR 
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How to File a BEAR 
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BEAR – Block 1: Contact, SPIN, 498 ID
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Block 2 – BEAR 
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Block 3 – Certifications 
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Block 3 – Signature 



• After the BEAR is submitted, it is transmitted directly to USAC. 
• Vendors no longer approve BEARs. 

• USAC may review and ask for additional information or copies 
of invoices/cancelled checks

• After approved, funding is automatically transferred into the 
bank account listed on the Form 498. 

• Reimbursements no longer flow through the vendors
• BEAR Remittance Statements sent to Form 486 contact and 

Remittance Contact (listed on the 498)
• Applicants could potentially receive BEAR reimbursements 

within 2-3 days of BEAR submission. 
• Category 2 BEARs often are asked for copies of vendor invoices to 

substantiate charges. 
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What Happens Next? 



• If your BEAR approval letter lists $0 as the 
disbursement amount, you must do one of the 
following:

1. If the invoice deadline has not passed, resubmit the 
BEAR with the accurate information. 
• If you are unsure, call CSB at 888-203-8100 and ask.

• The most common reason a BEAR is $0-funded is due to an 
inaccurate date listed in Item 10

2. If the invoice deadline HAS passed, submit an 
appeal to USAC (in EPC) within 60 days of the BEAR 
letter, requesting an additional 30 days to submit 
the corrected BEAR. 
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$0 Funded BEARs 



Questions???
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Session Questions & Evaluation



Dan Vogt | Interim State E-Rate Coordinator
Idaho State Department of Education
650 W State Street, Boise, ID 83702
P: (208) 332-6993
dvogt@sde.Idaho.gov
www.sde.idaho.gov/tech-services
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Your E-Rate Support  

mailto:dvogt@sde.Idaho.gov
http://www.sde.idaho.gov/tech-services
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